
 

 

 
 
 
 
 
 
REDEMPTION RECOVERY CENTRE HOUSE RULES  
 
If you leave Redemption Hill, any belongings you leave behind, will become the property of 
Redemption Hill. 
 
By signing this agreement, you acknowledge that your goods and fees will be forfeited if you 
abscond, leave early or are expelled. Management may also change or amend the rules, 
without prior notice, as deemed fit by management. 
 
Furthermore any/all belongings left behind will be handed out to the less fortunate. 
 
 Breaking the following rules may lead to your immediate expulsion from the centre 
 
1. No using, or bringing onto the premises, any alcohol or any kind of drug, including 

prescription and non- prescription drugs at any time during your treatment. 

2. No psychiatric medication/ anti-depressants/ tranquilizers of any kind permitted 

whatsoever. Anyone on psychiatric medication will be weaned off by our doctor as this is 

not a psychiatric facility No exceptions! 

3. No violent, threatening or abusive behaviour of any form will be tolerated. 

4. No will-full damage to and/or destruction of property. 

5. No exclusive or sexual relationships with other peers. 

6. Having knowledge of another resident breaking the above-mentioned rules, without 

reporting it to staff. 

7. Tell the truth at all times, this is the beginning of your recovery. 

8. You are expected to be timeous at all times, and to fully participate in all aspects of the 

timetabled program, to the best of your ability. 

9. All drugs and/or medications, offensive or dangerous weapons, CD players, walkman’s, 

cellphones etc. must be handed in to a staff member on arrival at Redemption Hill 

Ministries. 

 

 

 



 

 

 

 

 

 

 

 

10. Redemption Hill reserves the right to randomly screen/test any resident, at any time, for 

 alcohol and/or drugs, this will be at the residents expense. 

11. You are expected to complete all assignments to the best of your ability, and to hand them 

in timeously. 

12. No gambling 

13.  No borrowing or lending of any money or goods. 

14. No tattooing, body piercing etc. while in treatment. 

15. Smoking is not permitted anywhere in the building at Redemption Hill. Smoking is only 

permitted in the, clearly marked, designated areas. 

16.  No residents are allowed to exchange telephone numbers with one another, or hook up 

on weekend outings. 

17. No drinking or drugging on weekends out. 

18.  No medication is to be taken without consent from the doctor, nurse and/or 

management. 

19.  On arrival, you will be issued with 10 Paracetamol tablets for any and all pain related 

medical problems. By signing this, you acknowledge that you are taking these medications 

at your own risk. You furthermore release Redemption Hill Ministries and all its staff 

members from any and all liabilities, pertaining to this matter including but not limited to 

any injuries, loss or death that might occur, Indemnifying them completely. 

 
 
 
 
 
 
 
 
 
 



 

 

 
 
 
 
 
 
 
 
GENERAL RULES  
 
1. We are all subject to the word of God. All residents are accountable for their actions and 

are expected to work within the boundaries set out therein. Residents are all subject to all 
Redemption Hill rules. 

2. No swearing, drug talk or sex talk. 
3. Visits are entirely at management’s discretion. Girlfriends/boyfriends have to be approved 

each visit, no exceptions. 
5. Visiting hours are only on Saturdays and Sundays (after church) from 12:00 – 17:00. Only 

immediate family and cleared visits allowed. 
6. No visitors in resident’s rooms. No resident is allowed to visit with other residents 

families. 
7. No relationships, of any kind, between residents and other people’s families will be 

allowed. 
8. No resident is allowed to visit with other residents’ family or friends, unless approved with 

management in advance. 
9. All literature, clothing, and any other items entering the premises will be screened and 

searched. Anything not in accordance with the word of God, will be confiscated and 
destroyed. 

10. No resident is allowed to leave the premises, without permission from management. 
11. General etiquette is expected whilst in group and while eating, no slops or vests allowed 

whilst having meals. 
12. Personal hygiene is also an important part of routine. Residents are expected to shower 

and shave every day. 
12. No feet on the couches. 
13. CD players, walkmans, computer games, MP3 players, monies, valuables etc. are not 

allowed, and must be handed in on arrival at Redemption Hill, to staff for safe keeping. 
14. Redemption hill staff will keep an account of your tuck shop money, so that you can 

purchase cigarettes, toiletries etc. from the tuck shop 
15. It is your responsibility to ensure that you have sufficient funds available to meet your 

needs, if funds run out, residents to make their own arrangements with families for 
money. The Ministry’s phones cannot be used to make personal arrangements. 

16. Telephone calls may only be received after the first two (2) weeks, either on a Monday 
and Wednesday, or a Tuesday and Thursday, between 17:00 – 21:00, for a maximum of  



 

 

 
 
 
 
 
 fifteen (15) minutes per phone call per day, thus two telephone calls per week. Calls are at 

the managements’ discretion and ALL CALLS will be    monitored. Only immediate family 
allowed calling (numbers listed on intake forms), all other calls must be approved by 
management in advance 

17. Residents must be appropriately dressed at all times. Ladies are not to look provocative 
and men decent at all times, men are not allowed to walk around without a shirt on. 

18. The kitchen is out of bounds, unless supervised. 
19. Bedrooms are expected to be neat and tidy at all times. Beds to be made, clothes packed 

away and neatly folded. 
20. I give my consent that my religious minister or any other relevant support group may be 

informed of my admission to Redemption hill. 
21. Redemption Hill reserves the right to make inquiries regarding my income information. 
22. I accept that we will be involved in a daily work program, called “Physical Therapy” which 

includes garden and yard work, kitchen work, house cleaning, keeping rooms’ clean, 
general maintenance and upkeep of the facility and grounds. 

23. No impulsive or sudden decisions will be entertained or allowed. 
24. Please note that all financial and administration matters will only be sorted out during 

office hours. 
 
By signing this, I furthermore release any and all media and/or forms of media (photographs 
and/or video recordings) to Redemption hill, to use for any and all promotional and/or 
educational purposes. 
 
I, the undersigned resident, by my signature hereunder, declare that I have read, understood 
and accept the Terms and Conditions set out herein above, voluntarily and without duress. 
 
 
 
Signed at________________ on this ___________________________2019 

 

 

_____________________   ___________________________ 

Witness      Residents Name: 
        Residents ID Number: 

 


